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Introduction

With the two websites www.myrcm.ch and www.Rc-timing.ch RC-Timing offers two
interesting services to their customers.

www.myrcm.ch: Free of charge you can upload the results of your events and make
them accessible to the public. This can also be done up-to-date when an event

is running. The very high number of visitors of MyRCM shows that this service is
very popular with the drivers. This service is also a good promotion for your club
respectively your event. As said, this service is free of charge for you as a customer
of RC-Timing.

Further on you can receive entries for your events online via MyRCM. This special
service has to be activated on your request by us, but it is free of charge too.

Last but not least offers www.myrcm.ch together with the timekeeping software
RCM Ultimate a very special service: Online streaming. This service is not free, but
the fee per year is very reasonable. Using RCM Web Publisher you can visualize
the actual ranking list produced by RCM Ultimate on MyRCM. This allows to keep
anybody worldwide informed about the racing on the track.

www.Rc-timing.ch: Here you find in the customer zone the current updates and
other information for the programs you have bought.

Preparations

Beening a customer of RC-Timing you have received the following email after
purchasing the first software:

Hello Mr XXXXXX

Following your personal data to login into our customer zone.

Under Licence you will find all necessary data to install the RCM Application:
- Licencedata

- Setups Updates

- Setups Fullversions

Customer Zone Accessdata

Host: www.Rc-timing.ch
User: XXXXXX
Passwd: YYYYYYYY

FTP Accessdata (MyRCM Service)

Host: www.myrcm.ch
Port: 22

User: xxxxxx

Passwd: xxx9XXx9

If you have any question, don‘t hesitate to ask us.
Best Regards
RC-Timing
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In this email you find all the necessary data to use the two websites in the future.
With the customer one accesdata you log in to the customer zone on www.Rc-
timing.ch as well as www.myrcm.ch. The FTP accessdata is used to upload the

results of an event from RCM Ultimate to MyRCM.
Please note that the username and the password is case sensitive.

3 Customer zone on Rc-timing.ch

Access www.Rc-timing.ch with your internet browser. You can log in with the menu
Customerzone.

Contact | S Sitemap | Imprint

e
RC Timin
HOME PRODUCTS TECHNOLOCY DOWNLOADS VERSION HISTORY SHOP C USTOMEF'.%\N E

e: Customerzone / Login Customerzone

* Login

RC-Timing Customer Zone Login & i
orgot Login?

Please enter your user name and password o oy on. Please conldcl vur supporl if
you need your louin data for

the RC Liming Customer Zone,
Benutzername:

Passwort:

Anmelden

® RC-Timing - Talackerstrasse 45 - CH-0156 Oberhasli - * RSN R FBCERLY

You enter the login window. Now you need the Customer zone accesdata you got
with the email:
Customer Zone Accessdata

Host: www.Rc-timing.ch

User: XXXXXX

Passwd: YYYYYYYY

In the line username (Benutzername) you enter the user and in the password line
you enter what is written behind Passwd: Now you click on login.

HOME PRODUCTS  TECHNOLOGY DOWNLOADS VERSION HISTORY SHOP CUSTOMERZONE

¥You are here: Customerzone / Login

* Login
RC-Timing Customer Zone Login

Please enter your user name and password to log on.

Benutzername: I

Passwaort:

Anmelden

"4 RC-Timing Page 4
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All the data of the programs you purchased are now displayed (or by clicking

on Licences in the left menu). In the header of each program you find the

necessary data to activate your copy of the software (SerialCode, AccessCode und
Contractnumber). Make a note of this data. After launching an RCM software the fist
time, you have to enter the numbers for activating the program.

Contact | Support | Sitemap | Imprint

i < -

HOME PRODUCTS TECHNOLOGY DOWNLOADS  VERSION HISTORY SHOPM  CUSTOMERZONE

P Licensag [\\;
\ctivation Race Control Management Ultimate
¥ Support Licenses: 1
» Download Activations: 4/6
Lpdatecontract: Active
¥ L L
it Purchasedate: 07 Mar 2008
SerialCode: 00000000000
AccessCode: AAAA-AAAA-AAAA-AAAA

ContractNumber: 1111100000000

Updata: Release: 2.1.0.137

Filesize: 17.17 MB

Timestamp: 17 Mar 2014 13:35:07

Description: RCM Ultimate (v2.1.0.137-U)

Lownloadlink: Hace Control Management Litimate
Fullversion: Release: 2.1.0.137

Filesize: 93.71 MB

Timestamp: 17 Mar 2014 13:34:17

Diescrniption: RCM Ulbmate (v2.1.0.137-F-H)

Downloadiink:  Race Contral Management Ultimate

In the lower part you find the information of the current versions of the program
(full version and update). By clicking on the downloadlink you can download the
desired install program. Please install the program as described in the user manual
of each program.

On a computer the program is not installed, you have to install the full version.

If there is a newer update, you install this update after the full version. An update
contains only the new and not all files of a program. Therefore for a completely
new installation you to install the full version first. If the program exists on your
computer, you run only the installation of the update.

If you have a demo-version on your computer and you have already entered all
your data, you only have to install the update, This will not destroy your data.
After the installation of an update over a demo-version, you have to enter the final
registration codes to activate the program.

In the left menu just below Licences you find Activation. This is used for activate
a RCM program on a computer without access to the internet. Please refere to the
handbook of the RCM program.

¥4 RC-Timing Page 5
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With Support you can create tickets which are used to inform RC-Timing on bugs
you have found in an RCM program and/or to suggest improvements of an RCM
Program. Clicking on Overview you see the status of your tickets.

Contact | Suppart | Sitemap | Tmprink

i / Enter cearch word...
A 5 .

RC Timin
*9

HOME PRODUCTS  TECHNOLOGY DS WVERS = TOMERZONE

» Licenses H
Create Ticket
» Support
Overview o
s \_ Application (7) 7 s
Create Ticket ) i
F Downlgad [% Classification (=) ? w
» Logout Customer (*) Heiner Martin
Name (%) Martin
Prename (*) Heiner
EMail (%) heinermartin@rc-timing.ch
Title {*)
Description (7)

In Downloads special additions for your RC; programs can be found, for example
rules.

Contarct

ECTiming - -

HOME PRODUCTS TECHNOLOGY DOWNLOADS VEREION HISTORY SHOP CUSTOMERZONE
Ftkenses Downloads
» Support
» Cownload
» Logout EFRA 1/10 Track 200 mm Felix Romer 04/07/2011 4.6 KB Reglemente ] ]
EFRA 1/8 Offroad Felix Romer 04/0//2011 4.6 KB Reglemente
EFRA 1/8 Track Felix Romer 04/07/2011 4.6 KB Reglemente [more] [download]
EFRA Electric 1/12 Felix Romer 04/07/2011 4.6 KB Reglemente  [more] [download]
EFRA Electric Offroad Felix Romer 04/07/2011 6.1 KB Reglemente
EFRA Electric Touring Cars Laps Felix Romer 04/07/2011 4.6KB Reglemente
CFRA Clectric Touring Cars Points Felix Romer 04/07/2011 5.8 KB Reglemente
EFRA Large Scale 1/5 Offroad Felix Romer 04/07/2011 4.6 KB Reglemente
EFRA Large Scale F1 Felix Romer 04/07/2011 4.6 KB Reglemente
EFRA Large Scale Touring Cars Felix Romer 04/07/2011 4.6 KB Reglemente  [m

© RC-Timing - Talackerstrasse 45 - CH-8156 Oberhasl - +41 (0)76 425

By clicking on Logout you log out from the customerzone.

» Licenses Aktu.eller Status
» Support Das ist Ihr aktueller Status:
» Download )
Benutzername: martin3
F Logout
Abmelden
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If you want to change your customer data or your password, you have to do it on
MyRCM.

The user manuals can be found in in the main menu in Downloads and then
Documentation. Select the program you need and on the right side of the window
you can download the user manual by clicking on the downloadlink.

‘”_m.
W

RC Timing=
——

HOME PRODUCTS  TECHNOLOGY i HISTORY & OMERZONE

» Rules %
e RCM Ultimate Benutzerhandbuch
P e Filetype: PDF
: Language: Deutsch
» Documentations Filesize: 16.36 MB
RCM Ultimate Timestamp: 20 Mar 2014 07:07:15

RUM Professional Downloadlink: ~ RCM Ultimate Benutzerhandbuch
RLM Advanced
KCM Beginners

RCM Light

RCM Ultimate Benutzerhandbuch (A5 Format)

Filetype: PDF
RCM Online Easy Language: Deutsch
RCM Publisher Filasize: 16.11 MB
RCM Publisher VGA Timestamp: 20 Mar 2014 07:07:34
RCM WebPublisher Downloadlink:  RCM Ultimate Benutzerhandbuch (AS Format)
RCM Voice
RCM Board =
- RCM Ultimate Usermanual

RCM Signal F

= : Filetype: PDF
RCM Registration Language: English
RCM Kart Eilaciza: 15 27 MR

2 RC-Timing Page 7
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4 Customer zone on MyRCM.ch

To login as a customer in the customer zone of MyRCM you have to click on Sign-
in in the upper right corner of the welcome screen.

il () [ B 8 ) S ) S ) I . Soonsors

. ¥
P\CCO e L)

- rorrr

Customerzone

Username: 1

Password:
Log in

[ sray logged in
wvaw.myrem, chymyrem/main?hid{ 1)=login&pla=en

In the loginwindow you need the same customer zone accessdata like on RC-
Timing:
Customer Zone Accessdata

Host: www.Rc-timing.ch

User: XXXXXX

Passwd: YYYYYYYY

In the line username you enter the user and in the password line you enter what is
written behind Passwd: Now you click on login.

After a successful login you will find an additional tab “Administration”. This section
is selected automatically after a login. On the left side you find five menu items you
can choose.

E[[H]]-DEEE”EB n . ) Splljlnsors_
; \ : H t { » e tis v i . sl

4.1 Eventadministration
Here you see all events you have published on MyRCM until now.

Spunsurs
= - v NOW -
RC Timing - "‘\o : e
__—4 Welcome Roschmann Alfed [ MCC Tuificheim e\, ¥
ONLINE EVENTS UP VENTS ARCHIVE EVENTS HOST ON ATHH
Administration Event Administration
* Subscriptions Results 1 - 15 from 38
LY, ndmlnl.strabnﬂ & Ewvent ~ From To Functions
» Account Scttings 1 Mai-Pokal 2014 03.05.2014 04.052014 (FEAEEEE
» Password change 2 Oktoberfest Pokal-Rennen 05.10.2013 06.10.2013 (4 (&) &) & & &
> Internal Messages 3 Pro Stock Series 2.Lauf 27.07.2013 28.07.2013 (A0 @ EH
» MyRCM Downloads 4 Pro Stock Series n6.07.2013 07.07.2013 (5@ HE B
5 3. SK-Lauf verbrenner-Glattbahn Sud 15.06.2013 16.06.2013 (4 5B & & B
6 1. 5K-Laul Sud Elektro 2013 18.05.2013 19.05.2013 [ () (%) (3 (5 &
7 Cktoberfestpokal 2012 06.10.2012 07.10.2012 [ (3] ) () (3] (&)
8 Turkheim Deutsche Meisterschaft Pra 10 2012 24.08.2012 26.08.2012 (£ & & R &
¢ Turkheim Warmup EGPro10 11.08,2012 12.08.2012 [ (5] (5 (3 (51 6
10 LRP HPI Challenge Turkheim 20,07.2012 29.07.2012 (AN E
11 Sportkreismeisterachafralacf Sud 5. Lauf 07.07.2012 oe.o7.2017 FREDEB
12 3. SK-Lauf Sid Elektro 2012 12.05.2012 13.05.2012 (AE &G HES
13 LRP-HPI-Challenge 2012 Senden 18.03.2012 18.03.2012 AR E

"4 RC-Timing Page 8
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4.2

You can delete certain events. Just click in the row functions on the trash symbol.
You have to confirm the deletion once again and after that the event will be deleted.
Please use this function only if a event was published on MyRCM wrongly or an
event was published twice, which can happen if you have created an event twice in
RCM Ultimate.

Further on you can add fields to the registration form and enter additional Text for
the registration. Use the buttons right of the event.

You can also edit the data for your event. Just click on the pencil.

() 1) I (5 s 5 ) T [ I Soonsors

- _MM ABC-m'Shop Enter saarch word...

.lcw!ﬂ"::f PayPaI A

Welcome Roschmann Alfed [ MCC Turkheim eV ]

Administration Event Administration > Edit Event
» Subscriptions

B EVENE AdNEricteation Customer: MO Turkheim 8.V,
= Last Mame; Mai - Pokal 2014

* Account Settings _

» passward change Host: MCC Torkheim .\ OV 04/070

* Internal Messages Bluck: OMC

» MyHCM Downloads Data: 03.05.2014 -  04.05.2014 {DOMM.YYYY)
Notification: Heiner_Martin@t-enline.de
Raceregistration: =

Data: 11.03.2014 17:00 - 30.04.2014 00:00

] Bosking just with MyRCM Account
[ activare waiting list
Show waiting list
o Maximum number of registrations

Back | Save

Vigitor Nr. 109'263'166 since 21.12.2007 Members 14023 Streaming Chents: 4

In this window you can edit all the data of your event. And, very important, you can
define whether a registration for your event on MyRCM is possible or not and in
which time period. Please not, that this function is only active, if the raceregistration
is configured for your account.

Just activate the small box behind “Raceregistration” if you want the racers to send
their registration through MyRCM. Below of that you can define the time period
allowed for the race registration. Please note, that most of the function can also set
in RCM Ultimate.

Registrations
In this window you see the entries you got via MyRCM.

NS E D Sponsors . _ >
- g z g .
s SERIES - g .lcwﬂ"::’ paypar
= Start der neuen Saison 2014
| Infos unter adrenalintage.de = [ MCC Turkhaim s ] |
Administration Subscriptions
* Subscriptions Results 1 - 15 from 32
» Event Administration #* Event From To Count Functions
¥ Account Scttings 1 Mai-Pakal 2014 03.05.2014 D4.05.2014 2 /0 EEEpoEE
» Password change 2 Dktoberfest Pokal-Rennen 05.10.2013 06.10.2013 30 /0 BEEEaEE
* Internal Messages 3 Pro Stock Series 2.Lauf 27.07.2013 28.07.2013 6 /0 BEEzEa8
» MyRCM Downloads 4 Pro Stock Series 06.07.2013 07.07.2013 6 / 0 BEEoEE
5 3. SK-Lauf Verbrenner-Glattbahn Sad 15.06.2013 16.06.2013 35/ 0 EEEsEE
6 1.SK-Lauf Sid Elektro 2013 18.05.2013 19.05.2013 27 /0 = == .
7 Cktoberfestpokal 2012 06.10.2012 07.10.2012 23/0 ==z
8  Turkheim Deutsche Meisterschaft Pro 10 2012 24.08.2012 26.08.2012 a6 /00 EBEE=EEOEBE
o Turkheim Warmup EGPro10 11.08.2012 12.08.2012 13/ 0 BEFSEE
10 Sportkreismeisterschaftslauf Sod 5. Lauf 07.07.2012 08.07.2012 59/ 0 L~ JEEdE=1 ] ]
11 3. SK-Lauf Sud Elektra 2012 12.05.2012 13.05.2012 51 /0 EEFEEE
12 Oktoberfestpokal 2011 01.10.2011 02.10.2011 34 /0 BEEEEEE
13 4, SK-Louf Sod Elektro-Glattbahn 25.06.2011 26.06.2011 46 / 0 BEEFeSEE

¥4 RC-Timing Page 9
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Just click in the list of the events in the column on the download-link and you get
all entries as a CSV-file. This file you can directly import to RCM Ultimate. Licking
on Registrationlist will display all entries already received. If there is an entry twice,
you can delete it. Just click at the end of the line on the trash-symbol.

Spunsurs

:

Welcome Raschmann Alfad [ MCC Turkheimie v )

Administration Subscription list - "Mai - Pokal 2014"
» Subscriptions Results 1 - 2 from 2
» Event Admunl.stratlun = Key Section Last Name First Name address Lip Location Country 1 Functions
> Account Settings 1 205760 VG 1:10 Scale  Chiaramonte  Giovanni Hilsbacherstr 80939 Minchen  DE HEEE®

» Password change 2 204745 VG 1:8 Graf Peter Germersheimersts, 153 67360 Lingenfeld DE B EeEs
> Internal Messages

» MyRCM Downloads = Back

Visitor Ne 109'264'120 since 21.12.2007 Members 14023 Streaming Chents: 4 114 Copyright @ 2014 / RC-Timing

With the buttons right of the drivers you can select additional features. So you can
edit the details of this registration.

Spunsurs

.lcmﬂ"::f PayPaI 5

Welcome Raschmann Alfad [ MCC Turkhgimie.v )

Administration
» Subscriptions Event / Section
» Event Admirustration Event Mai - Pokal 2014
* Account Settings Section (%) G1 -
» password change
* Internal Messages
» MyRCM Downloads Particulars [%
Last Name () Grat
First Mame (=) Peter
Address ()
Zip / Lecation ()
Country (=) Germany -
Email (*)
Phone
Hirthday (DDMMYYY)
Driver Nr.
Club MCC Tarkheim
Team
Block DMC b
[ |

"4 RC-Timing Page 10
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4.2.1

Import the data in RCM Ultimate

If your computer where RCM Ultimate is installed, has access to the internet, you
can download the entries directly in RCM Ultimate with Tools/MyRCM/Import.
Otherwise follow the following steps:

The data is imported to RCM Ultimate with the function Tools/Datamanagement/
Data Import. This import is only available if no event is loaded.

You select “Text with delimiters and header”. Select the import file in the open file
dialog (name is export.csv by default). By clicking on the three dots at the end oof
the inpout line, you can search the file on your computer. In the right column of
the window you select “Actualize and append records”. This is mostly used and is a
combination of both functions above.

#¥ Data Import

Flease configure the Dataimport:

Type of Sourcefile Import Mode

{3 WML File () Append new Records

%) Text with delimiters and header {3 Actualize extisting Records

i) Excel File (¥LS) {(#) Actualize and Append Records
") Export Data out of RCM () Delete Records

Import Filename

|.iE:"l.ZZZZZ"l.DEI'NI'I'EIEId"-.'-.“I'iI'IKPUt”S"IJ:'-.Ebi"l.REI'InEFI"-,ﬂ.ktIJE”EREHHEH"I.E}CIZIDF'I.CSV E]|

Next leads you to the next window where you have to select the table of the
inventory data to which the file correspond. Here you select “Driverlist”.

=¥ Data Import

Please select the Destination Table:

Import master data

! Persons __) Organisator
! Pilots {Sectionassignment) " Tracks
| Persons and Filots () Country

| Clubs ) Freguency
- Teams 1 Associations
) Sections

Import event data

<< Back MNext == ot Cancel

"4 RC-Timing Page 11
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Clicking on Next opens another window. In the left column you see the names

of the fields configured in the import file. The right column shows you the fields

of the selected table of the inventory data. Using the magic stick will assign the
fields automatically recognized by the program. Normally all fields are assigned
automatically. If not, the fields can be assigned by marking these in the left and right
column and clicking on right arrow button. Using the left arrow button will delete
an assignment. An assignment will be shown in the right column in the column
source field.

%% Data Import

Please create the necessary Fieldmatchings:

D atafields of Sourcefile Fieldmatching to destination Table
|P05 |Name | Destination field |Source field | =
MName Mame
_Varname _‘u’urname

EI Adresse _Adresse
(<]

Postleitzahl |Postleitzahl

[ lort ot

_Land .i_and

| | Telefon Telefon

[ |EMail ‘EMail

_Geburtstag :Geburtstag

[ |Block |Block x>
<< Back MNext == . ' Cancel

When all assignments are done, you click on next and start the import in the next
window by clicking on Import.

-r;."!r Data Import

Importstatus

MNew generated Records:
Actualized Records:
Erase Records:

Unused Importdata:

28 o 2

Import failure:

Current Importstep:

Importprogress
0 %

<< Back : Import N, Cancel

¥4 RC-Timing Page 12
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4.2.2 Race registration

A driver can send you his entry by using the tab Raceregistration on MyRCM. He
has to select the race in the table and the he has to click on Raceregistration.

= () [0 B = 5] = S ) O [ soonsors
& ABC-rc-Shop

RC Timing

ONLINE EVENTS  UPCOM| A HOST  RACEREGISTRATION

Results 1 - 15 from 328

L] Hast Hlack Event From Ta Count
1 Fédération Monégasque de Modélisme  Fm P EFRA 2014 28.03.2014 30.03.2014 27
2 NSWRCRCC AARCMCC  Serpent Australia Tour 2014 28.03.2014 30.03.2014 49
3 R Sta. Oliva AECAR Socal Mini 2 28.03.2014 28, 014 &
4 MK_Prvni Mine-Z Racer CR EFRA 8. KYOSHO International Mini-Z Masters 2014 28.03.2014 30.03.2014 106
5 LESTR MODELS LESTR CUP 8. LESTR CUP 13/14 29.03.2014 29.03.2014 4] Raceregistration
6 Mini Racing Ticing @ Masaa SROCA Open GP "Swiss Trophes Motonica GT7 Lostallo 29.03.2014 30.03.2014 4 Haceragistration
4 RCCM FLAMRC 1. Manche Championnat Lux hiver 2013/2014 20.03.2014 30.03.2014 16 Raceregistration
8 MRC Real'80 G, NOMAC 1e NK BC10 RealB0 20.03.2014 30.03.2014 10 eqislration
9 wodal 1 NMF Epningan larvik re 29.03.2014 29.03.2014 10 aragistration
10 May | AL DAMC TO 5 aTan Kyfixa Tw 29.03.2014 i3 Aregistration
11 MAC Adenau LRP [ FAR LRP-HPI-Chal 29.03.2014 30.03.2014 30 crogistration
12 England Park Raceway AUD Open Day - All Scales - 20-03-14 20.03.2014 29.03.2014 17 egistration
13 RC1 XRAY MORAVIA ¥RAY CHALLENGE 29.03.2014 29.03.2014 37 Racereqistration
14 Cavsa CAVSA 28 CAVSA ELECTRICOS 2014 25 2014 30.03.2014 5 1
15 Joensuun urheiluautoilijat ry EFRA Itarossi - GP 29.03.2014 29.03.2014 39

1234567891011 1213141516 17 18 19 20 21 22 Next

wwaw.mmyrem. chy myrem/main?hi:

A windows opens where the driver can enter all details. The lines marked with
“*" are compulsory. After entering all details, the driver has to click on the submit
button at the bottom of the form.

Sponsors

020\ 000 Fe 1)

- AP PayPal’
J

VE EVENTS HOST  RACEREGISTRATION  SEARCH

MyRCM Account Login

MyRCM has detected, that vou have entered this registrabion page without logan. If vou should already have a MyRCM account, then please login over the tollowng hnk. After the
login, you will automatically be redirected to the registration page of this event again.
+ Link to MyRCM login page

1t you would like to create a MyRCM account, so that dunng the next registrabion your contact data are adopted automatically to the registration, then please select the following
limke:
+ Link to MyRCM registration page

Event / Section
Event GP EFRA 2014

Section (*) ? ~

Particulars

Last Name ([ Driver Nr.
First Namae (*) Club
Address (%) Team

Zip | Location () Block ? v

Country [*) 7 »
EMail {7}
Phane

Hirthday (DOLMMYYYY)

After a short time, a message is displayed, that the entry is registered successfully.
Besides of the an email is send to the driver with a confirmation of his entry.

RC-Timing Page 13
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If not all compulsory lines are not filled in (or there are some faults detected by

MyRCM), the fields for the necessary corrections are marked light red and the driver
can complete his entry.

¥2 RC-Timing

Enter search word...

'Raceregistration| Administration

" Online Fvents Upcoming Fvents|” Archive Fvents

You are here: Raceregizlration

Thank you very much for your race registration.
You will receive a registration confirmation mail within the next few minutes.

Aebi RC Progress

+ Back to registrations %
+ Register more race registrations
Online b
4
Visitors: 143
Visitor Nr. 561038 since 21.12.2007 v1.2.1 ( 12.09.2008 ) Copyright © 2007 - Aebi RC Progress

4.3  Account settings

Here you can change the data of your customer account. If your address or your
email-address for example have changed, you should enter the changes here.

Spunsurs

¥ o
W cermic PayPal’

Administration

» Subscriptions Account Settings

» Event Administration

* Account Settings Organisation (%) Heiner Martin

» Password change Salutation (=) Mr

> Internal Messages Last Name (*) Martin

» MyRCM Downloads Firat Name (=) Heiner
Address (") Ramerstr. 93
Zip f Location (*) 89077 | Ulm
Country (7} Germany >
Phone
Fax
Mahile
EMail {*) heinermartin@rc-tming.ch
Birthday (DD.MM.YYYY)
Web

Save

myrem.chymy T ] Hembers 14023 Streaming Chents: 4

Please note, that the link for your website must be complete, for example http://
www.Rc-timing.ch. With the shortened form www.Rc-timing.ch often used the link
offered by MyRCM at the events to all users will not work. Therefore please enter
the complete link including http://. Only then a user can use the link to visit your
website.

When you make changes here, please note that you have to click on Commit to
become these changes effective.

"i RC-Timing Page 14
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4.4  Password change

If you want to change your password, you have to do it here. Please note, that a
new password is not only effective on MyRCM but on RC-Timing too!

el (0] O] N s 5] = S Sponsors
rc-car-online.de

o
RCTiming————"""7 ~llle— .
* __-____-—-____‘____'_________——— . 3 Yol ner Martin [ Heiner Martin ]

ONLINE EVENTS  UPCO) NTS ARCHIVE EVENTS HOST RAC GISTRATION SEARCH ADMINISTRATION

Administration

* Subsciptions Password change

» Event Administration

» Account Settings Password to date

* Password change New password

* Internal Messages Re-enter new password

* MyRCM Downloads { The password must be at least B characters long. )
Commil

v3.5.2 { 20.03.2014 )

In the first line you are asked to enter your current password. The new password
must be entered in the next line and has to be repeated for security issues in the
line below. The password must be at least 8 characters long. If you commit the new
password it will be effective from now on for the login on MyRCM as well as for the
login on RC-Timing!

4.5  Internal messages
Here you see internal messages send by us.

Spunsurs

Acwmg PayPal”

s ——
. i [ Hpiadr Martin'] -
e A L e Iz
OST  RACEREGISTRATION SEARCH —ADMINISTRATION

Administration Internal Messages
* Subsciptions
® Event Administration
* Account Setbings

Results 0 - 0 fram 0

- Title Status originatar Timestamp

¥ Password change
» Internal Messages
* MyRCM Downloads

v3.5.2 { 20.03.2014 )
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4.6  MyRCM Downloads
The handbooks for MyRCM will be found here.

1) B o 5] e | < Y Spunsuren Abrvesh fe
| .‘ - e 3 . = ¥
oy . g Tl Now -
RC Timi : p ' —
lmlng o Start der neuen Saison 2014 B
- Infos unter adrenalintage de ner Martin [ He tn
ONLINE ANLASSE KOMMENDE ANLASSE ARCHIV ANLASSE VERANSTALTER  RENNANMELDUNG SUCHE ADMINISTRATION
Administration MyRCM Downloads
* Anmeldungen
» Anlassverwaltung MyRCM Kundenbenutzerhandbuch
* Kontoemstelungen Filetyp: POF
*» Passwortanderung Sprache: Deursch
» interne Meldungen Flegrosse: 2.67 M8
Tedtstemptel: 04.04.2009 19:21:00
yrik
> HWREM Downliads Downloadlink: MyRCM Kundenbenutzerhandbuch

MyRCM Kundenbenutzerhandbuch (A5 Format)
Filetyp: POF

Sprache: Deutsch

Filegrésse: 2.67 MB

Zeitstempfel: 04.04.2009 19:21:10

Downloadiink: MyRCM Kundenbenutzerhandbuch (A5 Format)

MyRCM Customer Usermanual

Filetyp: PO
Sprache: Enghsh
Filegrosse: 2.54 MB

5 Upload an event to MyRCM

To publish the results of an event on MyRCM the computer where RCM Ultimate is
running must have an internet connection.

5.1  Settings in RCM Ultimate

First of all you have to do the settings for the FTP connection in RCM Ultimate. In
Settings/Interfaces you select WWW/FTP Sync 1.

@ Interfaces E|

@ Printer S General
=5 aMB B
ofp AMBZO [IFTP Synchronisation activated
- AMBrc .
o AMBrc3 SERIngS
=< AMBrcd Port |22 =
o Zwischenzeit
. Robilap Host Address |www.rnvr-:m.ch |
- LapZ Username | |
- KyosholC
- Giroz FPazzwaord | |
-« RfLapCounter Initial Directory |." EH
- spe4 ;
- I-LapRC Connectionsettings
=5 Champicnship
@ FTP Sync
a Reports Use secure FTP Connection
" FTP Syrth2 Synchronize only modified data
a IntEﬁE.'CE |:| keep FTPF Connection open
oice
@ Publizher [¥] Log FTP Transfer
-- Board
B @ Signal L
23 Master / Slave
- E8 Remote Controlling
=3 Database b

"4 RC-Timing Page 16
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Now you need the FTP Accessdata you got in the email mentioned under the item
preparations:
FTP Accessdata (MyRCM Service)

Host: www.myrcm.ch

Port: 22

User: xxxxxx

Passwd: xxx9XXx9

In the line Host Address you enter the mentioned host (www.myrcm.ch). In the
line username you enter the User (xxxxxx) and in the Password line you enter the
Passwd (xxx9XXx9). Last but not least you activate “FTP Synchronization activated”
on top of the settings. Save the changes.

Now you can check the connection. Just click on the three dots at the end of the
line “Initial Directory”.

-

Port 22 =

Host Address _ww_w.m_w,rrc:m.c:h

sername || |
Password

Initial Directory |.-" |t§

After some time you should see the message “Connected to SFTP server” in the
lower part of the opening window. If Port 22 and a secure connection does not
work, please deactivate the secure connection and use port 21.

7zv FTP Browser

(PIEﬂse select Synchronisation Directory

Current Sync Directory
/

20072008_916796
Template
05072008_788201
332902_11072008
16082008_024298
14062008_244273
198804_21062008
30082008_027802
437549_04042008
MEISTERSCH_03082006

[i] Connected to SFTP Server D
[<] Changed remote Directory [/] '
[<] Received remote Directory Listing [/]

=

Ok Cancel

¥4 RC-Timing Page 17
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Now you have to set in the details of your event that the event will be published on
MyRCM. Load the event and go to Inventory data/Events. Lick on the event and then
click on the tab detailview.

@ Event Administration E|@E|

Close

[ Detailview

MyRCM Section Report logo Footer Report
Event Screenshot Race
Organisator: Aebi RC Progress w
Sport -Dnroad
Transponder Set | L i
Association |DMC v
Event-Type: | L i
Begin |14.07.2008 v
End [15.07.2008 v
Event number |l - i
MyRCM

In the lower part of the window you have activate “Publish Event on MyRCM”. Now
you have to save the changes.

Please close RCM Ultimate now and restart it. Load the event and the information
of the event is published on MyRCM. You can see the action RCM Ultimate

is performing in the footer at FTP Sync 1. Here you have to see the messages
“Connecting” and “Synchronizing” from time to time.

Running the event

If you use the same settings on the computer you use for the timekeeping on the
race and this computer has an internet connection too, you have nothing to do.
RCM Ultimate will update the results on MyRCM automatically again and again.
You have nothing else to do as running the event as normal.

No Internet Connection at the Racetrack

In a lot of countries there are reasonable priced solutions available for an internet
connection by mobile telephone. Nevertheless if you do not have an internet
connection at your racetrack you can publish the results on MyRCM anyway (even
after the event). When the event is finished you save the race data on a memory
stick (for example) using Tools/Datamanagement/Export and then “Export active
event” together with “”Export Reports of active event”.

At home you import this data to RCM Ultimate which runs on a computer with
internet connection. Just use the function Tolls/Datamanagement/Import. Check the
settings for the FTP Connection and check the settings in the event. Now close RCM
Ultimate and restart it. Load the event and the data will be transferred to MyRCM

4 RC-Timing
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(Messages at FTP Sync 1: “Connecting” and Synchronizing”). This takes a little bit
of time due to the amount of the data to be uploaded. You can check it with you
internet browser on MyRCM. If the dada synchronization is finished, you can close
RCM Ultimate.

5.4  Event not shown on MyRCM

Please note, that the registration codes of the programs and the access-code to
MyRCM are combined. Please use for all components the codes you got from RC-
Timing. Otherwise the event is not shown on MyRCM. If you are not sure about the
codes you have entered for the programs, please delete the file registration.ini in the
folder “registration” of the program folder. Now start the program and you will be
asked to enter again your codes.

6 Online Streaming

If you want to use Online Streaming you need an internet connection for the
computer at your racetrack. Further on you have to order this service at RC-Timing.
This service is valid for a year. You need the Programm RCM Web Publisher which
is included in the Online Streaming Service. The installation and the settings needed
in RCM Web Publisher are described in the user manuals of RCM Web Publisher. If
the settings are made, this service will be run automatically by RCM Web Publisher.
There is no further operation at the race necessary.

Pe MyRCM Online Services - Windows Internet Explorer

Datei Bearbeten Ansicht Favorten Extras ?

[ 1 L
| L
L |

# RC-Timing

Online Anidsse | Kommene Anlied  Archiv Ankisse | Veramstalter | Renmanmeldung

Anlass: IFMAR 1:10 scale IC 200mm Touringcar
Datum: 11.08.2008 - 16.08.2008
Kategorie: 'WC10 [IFMAR Worldchampion 1:10 IC scale] / Finals [ 1/8 Final - A ]

Rennstatus Renndausr Aktuslle R V.
Idle 00:20:00 00:00:00 00:20:00

Fahrzeug Fahrer Land i T RundenRundenzeit Absolutzeit Bestzeit Mediumzeit Prognose

£

Concialdi

Basile

Walter Salemi T
Josue Artiles

Santana

Mark Green GE
Josh Cyrul

Oscar Cabezas

Teemu

Saarinen

Miguel Matias

Duina Miki

Arnaud

Chaussard

FR 00:00.000 00:00:00.000 00:00.000 00:00.000
00:00.000  00:00:00.000 00:00.000 00:00.000
ES 00:00.000  00:00:00.00000:00.000 00:00.000

00:00.000 00:00:00.000 00:00.000 00:00.000
00:00.000  00:00:00.000 00:00.000 00:00.000
00:00.000 00:00:00.00000:00.00000:00.000

00:00.000 00:00:00.00000:00.000 00:00.000

0 s O b R =

00:00.000  00:00:00.000 00:00.000 00:00.000
00:00.000 00:00:00.000 00:00.00000:00.000

= I R R N |
o

MO M M O MM M O HX X

* (¥ 3 4 + ¥ & ¢+ $ 3

o 00 o ooo0 o o o

o oo o oocoQo0 o O o

10 10 00:00.000 00:00:00.00000:00.000 00:00.000

| #= Zuruck

& interner 100 -

When running a race and when time keeping is running, you should see repeated
messages “Synchronized data to MyRCM Service”. If the message “Synchronisation
failed” is displayed, the connection to MyRCM was lost. This can be caused by a
break of your local connection to the internet. In this case please close RCM Web
Publisher and restart it. If Web Publsiher can not reconnect to MyRCM you have to

¥4 RC-Timing Fage 19
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close Web Publisher, cancel your internet connection and reconnect it again. Now
restart RCM Web Publisher.

Mitteilungen

=

Begistration of =] EventEey = 1157 ]
chronized

ynchronized
Synch ized

>
>
>
>
>
>
>
>
>

7 Concluding Remarks

We wish you much success with www.myrcm.ch and www.Rc-timing.ch. If you
have any questions or any problems please contact us. Simply write an email to
support@Rc-timing.ch. Please do not forget to include the program name and the
version number you are using. This will help us to answer your questions without
any delay. If you are not known to us as a contact person of one of our customers,
we should also know the contract number.

RC-Timing

Felix Romer

Talackerstrasse 45

CH-8156 Oberhasli

4 RC-Timing Page 20
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